
                                

                                           Terms Of Use 

Start of Service: 

We will start your service after we have received payment. It is your responsibility to 
provide us with a domain address which will be your domain address you are signing 
up under also if you don’t have any we can provide you free website server space for 
your school/college/ institute. You will also provide us the private email and contact 
details of the administrator that will control the web online software so that If there is 
ever an abuse issue or we need to contact you, the administrator email address on file 
will be used for this purpose. It is your responsibility to ensure the email address on 
file is current or up to date at all times. Providing false contact information of any 
kind may create trouble in communication Please note that activation date would be 
your billing date your cheque date will not be recorded as for the the billing duration 
of each month, it’s your activat ion date only. And the further payments should be 
deposited till 10th day of each month. The service would also be provided to you 
according to the agreement period. 

 

Content: 

All services provided by Unique Star Information Media Ltd may only be used for 

lawful purposes. The laws of the Indian Government apply. The customer agrees to 

the legal use of our web online software. 

Use of our services to convert upon any other copyright or trademark is prohibited. 

Any account found to be in violation of anothers copyright will be expeditiously 

removed, or access to the material disabled. Any account found to be in repeated 

violation of copyright laws will be suspended and/or terminated from our service. 

Addition of any other link is not allowed on our web software that is other from your 

school. 

 



We will have to suspend our service for you without notice if a complaint is received 

about your website account distributing such content. We also do regular audits to 

keep a check on such content being hosted on our servers. 

 

Our services, including all related equipment, networks are provided only for 

authorized customer use. Unique Star systems may be monitored for all lawful 

purposes, including to ensure that use is authorized, for management of the system, to 

facilitate protection against unauthorized access, and to verify security procedures, 

survivability, and operational security. During monitoring, information may be 

examined, recorded, copied and used for authorized purposes. Use of Unique Star 

system(s) constitutes consent to monitoring for these purposes. Unique star may, at its 

discretion, request and require documentation to prove access to a third party network 

or system is authorized. We reserve the right to refuse service to anyone. Any material 

that, in our judgment, is obscene, threatening, illegal, or violates our terms of service 

in any manner may be removed from our servers (or otherwise disabled), with or 

without notice. All abuse issues must be dealt with via troubleticket/email or you can 

directly contact us on info@usinfomedia.com or admin@usinfomedia.com If in doubt 

regarding the acceptability of our service, please contact us on above we will be 

happy to assist you. It is your responsibility to ensure that scripts/programs installed 

under your account are secure and permissions of directories are set properly, 

regardless of installation method. When at all possible, set permissions on most 

directories. Users are ultimately responsible for all actions taken under their account. 

This includes the compromise of credentials such as user name and password. It is 

required that you use a secure password. If a weak password is used, you will be in 

trouble and we can only promise you to provide all possible help but we don’t assure 

you to sort this. 

Sites advertised via SPAM may not be hosted on our servers. This provision includes, 

but is not limited to SPAM sent via fax, phone, email, instant messaging, or 

usenet/newsgroups. No organization or entity listed in the ROKSO may be hosted on 

our servers. Any account which results in our IP space being blacklisted will be 

immediately suspended and/or terminated. Unique Star reserves the right to require 

changes or disable as necessary any web site, account, database, or other component 

that does not comply with its established policies, or to make any such modifications 

in an emergency at its sole discretion. 
 



Payment and Cancellation Information: 

You agree to supply appropriate payment for the services received from Unique Star, 

in advance of the time period during which such services are provided. You agree that 

until and unless you notify Unique Star, of your desire to cancel any or all services 

received, those services will be billed on a recurring basis. Cancellations must be done 

in writing via the cancellation form provided. Once we receive your cancellation and 

have confirmed all necessary information with you via e-mail, we will inform you in 

writing (typically email) that your account has been canceled. An employee will 

confirm your request (and process your cancellation) shortly thereafter. If you do not 

hear back from us, or do not receive the automatic confirmation email within a few 

minutes after submitting your cancellation, please contact us immediately via phone. 

We require that cancellations of service are done through the online form to (a) 

confirm your identity, (b) confirm in writing you are prepared for all files/emails to be 

removed, and (c) document the request. This process reduces the likelihood of 

mistakes, fraudulent/malicious requests, and ensures you are aware that the files, 

emails, and account may be removed immediately after a cancellation request is 

processed. 

 

A valid and proper cause for the cancellation request must be given from you in 

respect of our web software. As a client of Unique Star, it is your responsibility to 

ensure that your payment information is up to date, and that all invoices are paid on 

time. You agree that until and unless you notify Unique Star, of your desire to cancel 

any or all services received (by the proper means listed in the appropriate section of 

the Terms of Service), those services will be billed on a recurring basis, unless stated 

in writing by Unique Star. Unique Star, reserves the right to bill you, billing 

information on file with us. Access to the account will not be restored until payment 

has been received. 

 

Backups and Data Loss: 

The use of this service is at your sole risk. We provide you a backup facility for your 

data. This backup has got no limits. We have a limitless storage for the data of 

backups to be saved with us. Our backup service has no defined schedule to run. You 

agree to take full responsibility for files and databases transferred and to maintain all 

appropriate backup of files and databases or any other form data stored on Unique 

Star servers. 
 



Backup Limit:  
There is no backup limit that we have for our clients to store. There is a limitless 
storage to store the backup data of each client and we help them anytime they want. 
Cancellations and Refunds: 
Unique Star reserves the right to cancel, suspend, or otherwise restrict access to the 
account at any time with or without notice. It is the client's responsibility to maintain 
decency and politeness when communicating with our staff irrespective of any issues 
you have. Each of our communication channels are monitored with proper logs to 
trace any staff abuse by clients including verbal abuse using our phone system. We 
reserve the right to suspend or terminate your services without notice if you are found 
guilty of this offence. No refunds will be made in such cases irrespective of your 
signup date. Customers may cancel at any time after giving a valid and proper cause 
of fault in the respect of our web software. There are no refunds on dedicated servers, 
administrative fees, install fees for custom software. 
 

 

Bandwidth Usage: 

Bandwidth for use, provided to you is unlimited. There is no limitation over the usage 

of bandwidth for our clients. Users can upload and use the limitless data on our web 

software. We don’t have any hidden policy or terms in regards of bandwidth usage, it 

only depends on our users that how much data they have to upload on our web 

software provided to them as service. Along with that we provide free countless web 

mails. 

 

Changes to the TOS: 

Unique Star reserves the right to revise its policies at any time without notice. As per 

the requirements we can change our terms and policies accordingly. 

 

Technical Support: 

We accept to provide you a 24*7 service support. Our support will be user friendly 

and direct. Without any trouble and friction free. Dear clients we provide you service 

for life time and so to fulfill our promise of service; we welcome your every concern, 

complain and doubts. We perform 24*7 technical supports to our clients. Our 

company staffs are made to help and solve the all worries and doubts of our clients. 

We provide you service in all way possible so that our clients have a satisfactory bond 

with us. Our staffs to provide technical support to you are made so that they are 

always willing to help you 24*7. We build trust and we make a good organized 

service provider. Payment Modes: 



Special Offers and Surprises: 
We provide free advertisements to our clients. In our Job Portal, Search engine and 
monthly magazines we publish free advertisements for our clients. But the place or 
column of advertisement is not fixed. And so we provide branding to your 
school/college/ institutes. Profiles Responsibilities: 
All the profiles either of students, parents, teachers, staffs or directors are responsible 
for their respective profile content that it should be all legal and healthy to be 
uploaded on internet. No spams should be there. 100% Security: 
We release the burden of securing students from school/college/institute‘s 
responsibilities. As we provide you the bulk sms system to inform parents about the 
presence and absence report daily. So the guardians get to know about their children if 
they reached safely to the school after getting out from home. It’s a good feature to 
get the parents attracted towards your school/college/institute 
 

UNIQUE STAR INFORMATION MEDIA LTD. 
307,3RD floor, Kaushalya Estate  

Bandar Bagicha,  
Dakbunglow Chaurahao  

Patna-800001, Bihar INDIA 
 Website:  www.usinfomedia.com 
E-mail: info@usinfomedia.com, 
Contact no. - +91-612-3212232 
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